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LIMITED WARRANTY 

 
 
Preferred Deck Systems products have a limited two year, non-transferable warranty. This warranty refers to 
such failures as flaking, peeling, chipping and is limited by the specific items listed below.   
 
 
All warranty issues will be investigated by Preferred Deck Systems with the cooperation of the contractor who 
installed the product. The end-user may be present during this investigation process, but no investigation will 
occur directly with the end-user without the presence of the contractor. These are industrial-grade products; no 
warranty exists for DIY (Do-It-Yourself) projects. Use at own risk. 
 
 
Preferred Deck Systems will not under any circumstance be liable for damages in excess of the purchase price 
of the products used on the job. Preferred Deck Systems is not liable for consequential or secondary damages 
resulting from the failure of a warranted item or the failure to provide service due to conditions beyond its 
control.  
 
 
This warranty may not include all the details. Consult product labels, Technical Data and Safety Data Sheets for 
additional information. 
 
 
 
LIMITATIONS ARE DAMAGES CAUSED BY: 

 
 The customer due to lack of reasonable care, neglect or abuse. 

 
 Efflorescence, “bad” concrete, alkali-silica reaction, or concrete that is not structurally sound. 

 
 Settling/cracking due to expansive soil, fill dirt movement, or drainage. 

 
 Problems caused by a salt-generated (non-chlorine) pool system. 

 
 Acts of God. 

 
 Improper installation. 

 
 
 
    


